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KITCHEN

Data Controller: Kalm Kitchen Ltd

What is this po|icy and how does it 0pp|y?

Your privacy is important to us. [n this po\icy, we want fo exp\oin how we:
e Use your persomo| data.

. Comp|\/ with the data protfection \ego| obhgoﬁons which @ p|y fo us and our website so that you
understand and have a choice obout how your persono| ata is collected, used and stored (processed).

This po|icy opp\ies when you use our website and when you communicate with us either in face-to face meetings,
on the fe|ephone or via email and in wrifing. It forms part of our ferms and conditions which are prinfed on the
back of our invoices. This po\icy was last updo%ed on 13 December 2024. We may make chonges to the po|iC\/
(for exomp\e to keep up with dﬂonges to the low) so we advise you to check the po|icy as you use our website
and our service.

Who are we?

We are Kalm (Holdings) Limited. We are a limited company registered in England and Wales; our registration
number is 9362173. Our registered office is at Unit 5, L ascombe Estate, Hig%ﬁe\d Lane, Puttenham, Surrey GU3
1BB. We have two subsidiaries:

e  Kalm Kitchen Limited, a limited company regiﬁered in Eng\ond and Wales; registration number:

6577558. Registered office: Unit 5, L ascombe Estate, H'\gHidd Lane, Puttenham, Surrey GU3 1BB. E mail
address: in{o@ko\mkifchen.co.uk

o Kalm Property Ho\dings Limited, a limited company regisjrered in Emg\ond and Wales; registration
number: 15933774 Regisjrered office: Unit 5, Lascombe Estate, Highﬁe\d Lane, Puttenham, Surrey GU3
1BB. Email address: info@kalmkitchen.co.uk

e Kin House Operations Limited, a limited company regisjrered in Emg\ond and Wales; registration number:
14171892. Registered office: Unit 5, Lascombe Estate, Highfield Lane, Puttenham, Surrey GU3 1BB. Email

address: in{o@ko\mkifchen.co.uk

Who do you contact about person0| data or if | chonge my mind about how we can use it?

Our data protection representative is Rob Cadwell who you can email ot rcadwell@kalmkitchen.co.uk or

+e|ephone on 01483 813360.

W hat personal data and information do we collect?

Personal data is any information which could '\denﬂ{\/ you, mduding your name, oddress, email address and IP
address. Specio\ category dato is more sensitive, such as information about your health or ethnic origin.

Dependmg on how you use our website and the services you ask us fo provide, we collect o range of persono\
dato from you, mduding your name and contact information such as your oddress, %e\ephone number and email
address. We also collect information about any event or other service you ask us to either provide a quotation for
or that you ask us to cater.

The information about your event will mﬁrioHy be limited to information such as its date, venue, 5+y|e of event
(such as weclclmg or canapé por+y) and guest numbers but, if you ask us to provw’de a quotation or ask us to
cater the event then the information you provide us with will become mcreosmg|\/ more detailed. This detailed
information is likely fo include persono| dato about other peop|e to whom vou are connected such as your partner
and, in the case og/o seated meal we will ask for the names, in the form ogo table p\on, of all your guests. We
will also collect the names and contact details of your supp\iers such as the florist, entertainers, pho%ogropher,
venue, marquee supp\ier and other companies and individuals connected to your event.

After the event, we may be provided with videos or plﬁo%ogrophs of your event either by you or b\/ your
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pI’WOJng ropher/videog ropher.

If you choose not to provide us with your own or other peop\e/s persono| data we may be unable fo provide
some or aoll of the services you ask us fo provide.

How do we collect persono| data?

W@ may COH@d your p@?’SOI’]O‘ CIOJfO in H’]@ ](OHO\/\/iﬂg ways:

The enquiry form on our website.
If you sign up to our moihng list.

The information you provide fo us b\/ emoi|, +e|ephone or in face-to-face meeﬁngs when Yyou:
o Moake an initial enquiry about our services.
o Ask usto provide a formal quotation for our services.
o Ask usto provide our services.
©)

Work with our event managers to p|cm the provision of our services.
Any surveys or feedback requests thot you choose to comp\ejre.

If you booked your venue before conjrocﬁng us it is very |ike|y that your chosen venue will have possed
some of your persono| data to us. TypicoH\/, Jr|’1ey will fell us your name, pojrenﬁoH\/ your porjmer‘s name,
your email address, %e\ephone number and the date of your events.

\W hile p|ommng an event we often collect information about you and your event from other third parties.
This might include but is not limited to, the florist, marquee supp\ier, other equipment hire companies, @
cake boier, event p|onner, sjryhst pho%ogrop%er, videogropher and entertainers.

After the event, we may be provided with videos and/or p%ofogrophs of your event either b\/ you or by
your vicleogropher/plﬁo%ogropher.

Information about your visits fo our \Website will include, (but is not limited to), your IP address, and
online %rocking such as \ocohon, browser and Jr\/pe of device you use.

HOW dO we use persono| d0+0?

We use persono\ dota so that we can:

Communicate with you.

Answer any requests for information about our services.
On request provide a quotation for our services.

Supply you with any services you have asked us to provide.

Send you any information you have asked for or which may interest you, where you have consented to
this hoppening, or information we need fo tell you about.

Deal with any requesf for he\p or answer your queries and to provide genero\ customer suppor#
To invoice you for our services.

We may use phojrogrop%s and/or videos of your event on our blog, website, Instagram, LinkedlIn,
Pinterest and other social media or in prirﬁed brochures for morkeﬁng purposes. These p%o%ogrophers are
usuo”y of our staff, food, the venue and sjry|mg. Exceer where you have provided us with the
plﬁo%ogrophs, we endeavour not fo pubhsh %o%ogrophers of you or your guests. Occosiono”y you or
your guests may feature in the bockgrou nojoof a phofogroplﬁ whose primary subject is of our stoff, the
food, sf\/\mg or the venue. (If you require us not fo pub\ish phojrogrop%s of you or your guests confact our
evenf manager who is Workmg with you to p\om your event or contact Rob Cadwell
rcadwell@kalmkitchen.co.uk.
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o Give you the best user experience and fo enable you to participate in any inferactive features of our
website.

e o ono\yse and monitor how our website is used and to |'1@|p us to administer it (inc|udmg security and
fraud detection) and to run our business genero“y.

What is the |ego| basis for us processing your person0| data?

Most of the information we collect, we collect direcﬂ\/ from you. Sometimes we migH collect persono\ dota about

you from other sources, such as third parties involved with your event. We use this information to supp|emerﬁ the
persono\ data we o|reod\/ hold about you, fo better inform, persono\ise and improve our services, and to validate

the persono| data you provide. Where we collect persono| data, we'll on\y process itf:

e fo per{orm a contract with you, or

e where we have |egiﬁmofe inferests to process the persono| data and Jrhe\/'re not overridden b\/ your

ring, or
e in occordance with o \ego| obhgoﬁon, or
e where we have your consent.

e If we don't collect your persono\ dota, we may be unable to provide you with all our services.

Legitimate interest includes but is not limited to, preventing froud, ensuring network and information security,
9g P 9 9 Y
processing emp\oyee or client data for HR or business purposes and direct morkeﬁng.

Who do we share your data with?

There may be times when we must share your persono\ dota with others, for exomp\e, where the law requires us
or fo enforce our rigHs or protect others, such as for fraud prevention. This could include, but is not limited to,
regu|o+ors, low enforcement bodies, government agencies, courts or other third parties where we think it's
necessary fo comp\y with opphcob\e?@ws or regu\oh’ons, or to exercise, establish or defend our \ego\ righ%s. Where
possib\e and appropriate, we will noﬁFy you of this type of disclosure.

An actual or po+enﬂo| buyer (and its agents and advisers) in connection with an actual or proposed purchose,
merger or ocquw’siﬁon of any por% of our business

We may share your data with other companies in the Kalm Kitchen group of companies.

We will share your persono| dato with other individuals or organisations where it is necessary for us to do so fo
provide the services you have reques%ed of us. This includes, but is not limited to:

e [or certain supphers such as equipmerﬁ, JFOb|€WOI’€, \inen, marquee or st \ing hire companies we will
pojrenﬁoH\/ share you name ond, if your event is bemg held ot privcﬁe ﬁouse, an address and Jre|ep%one
number.

e  We will share our event p\onning document which contains all the information we hold about your event,
mc|udmg your persono\ data such as, but not limited to, your name, oddress, email address and Jre\ephone
number with the venue at which the event is bemg held.

e We will share porf or all of our event p\onning document which contains all the information we hold
about your event, induding your persono| data such as, but not limited o, your name, address, email
address and +e|ep%one number with the staff Working on your evenf which in addition fo our permanent
and part-time staff who are contracted emp|oyees may include third party confract event s%cn(fwho we
have emp\oyed to work on your event.

e Our external accountants have access to our occounﬁng sys+em where we hold your name and
pojrenﬁoH\/ your address and email address.

o Other peop|e where we have your consent.
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What are my persono| data rithrs?

It's your persono\ data and you have certain righ%s re|oﬁng to it. You have rigHs to:

o  Know what persono\ data we hold about you, and o make sure if's correct and up fo date.
. Requeﬁ a copy of your persono\ dcdo, or ask us to restrict processing your persono\ data or delete it.
e Restrict processing of your persono| dato in certain circumstances
° Objed fo processing your persono\ data in certain circumstances
You can exercise these rigHs af any time b\/ sending an email to r.codwe”@kcﬂmkﬁchen.co.uk If \/ou're not %oppy

with how we are |oroce55in?< your persono\ doﬁo, p\eose let us know b\/ sending an email to
rcadwell@kalmkitchen.co.uk.

You also have the HgM to |odge any data protfection comp|om+s with the Information Commissioner's Office
(ICO), the UK's supervisory authority. Visit www ico.org.uk for more information including how to access their
%e\phne.

How |ong will we keep your person0| data?
We keep your persono\ data on|y for as |ong as it is reosonob\\/ required and then it will be de\ejred, desﬂoyed or
anonymised.

Qur data retention po\\'cy is mosHy driven b\/ the \ego\ requirement fo keep accounting information for six years.

Most of the data stored about your event is supporfing material o our accou nting transaction with you.

Data Subject How long personal information /data is kept

Prospecﬁve Clients \We will retain persono\ information for one year from the date that you made an
enquiry that did not result in us providmg you with our services.

Clients \We will retain persono\ information for six years from the end of the year in which
we last provided you with contracted services.

Data is stored in a range of different p|oce5 mduding in your hard copy event file and on the Compony‘s server:

Third party cloud server (Microsoft 365 Suite),

Third party cloud data back up system (Microsoft 365 Suite)

On-line occounﬂng sys%em (Xero?,

Email system (Microsoft 365 Suite)

Web-site and Blog (kalmkitchen.co.uk)

Customer Relationship Manager - Tripleseat

Social media (including, but not limited to, Instagram, LinkedIn, Pinterest)
And, in other IT systems.

Non persono| information

\W hen you use our website we may also collect non—persono| information or ag regcﬁred information - that is any
information about more than one individual where the individual’s '\denﬁf\/ is unknown and cannot be inferred
from that information. This He|p5 us run our Website and business eﬁ(ecﬁvek/.

What about third parties and social media?

You may visit or leave our Website b\/ c|id<ing a link fo or from another website or p|o+{orm opercﬁed b\/ a third
party - for example, you may use social media icons (such as Instagram, Linkedln and Pinterest). If you do this,

p\eose also take the time to read the relevant privacy information provided b\/ other websﬁes/pbf{orms because
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%e\/ may be different. Aporf from as described above your information will on|\/ be shared where you have

ogreed to permit this.
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